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Commentary on questionnaire results – Hab Crew and RST ‘Expert’ sessions

Knowledge/Experience profile – Hab Crew  and RST practitioners

In both of these sessions, the practitioner played both Facilitator and Mapper roles.  In both cases they were expert Compendium practitioners with long and deep experience with the software and with facilitation using it. Each indicated more than 5 years of such experience, though M., the Hab Crew practitioner reported more than 50 sessions of such experience, while S., the RST practitioner, reported 21-50 such sessions.

Both gave themselves High ratings for skill with concept mapping and Compendium software as well as technical  proficiency with software in general and hypermedia concepts. However, the Hab Crew practitioner rated himself as High in facilitation skills while the RST practitioner only gave himself a Medium rating in such skills.

Discussion

Based on observations, both practitioners are clearly highly skilled both in guiding the group and fluid and expressive use of the software to create clear and useful representations that their participants were deeply engaged in, as well as both being capable of executing complex operations rapidly and with little disruption to the process. However the Hab Crew session is notable in the exceptionally high degree of isomorphism between purpose, process, and representation; the participants seamlessly interacted with each other, the practitioner, and the representation, and there was complete engagement with the representation throughout – the representation itself never deviated from being the focal point and purpose of the session. Whereas in the RST session, though many of the same factors were present, there was not quite the same level of complete absorption and isomorphism in the proceedings. This is perhaps in part due to the slightly less degree of Compendium facilitative experience on the part of the RST practitioner, but surely also due to the relative complexity of the task and source data (pre-generated science data that turned out to be missing some crucial information) and the fact that it was a virtual rather than face-to-face session, with a larger scope of complex items to cover.

	
	M. (Hab crew facilitator/mapper)
	S. (RST facilitator/mapper)

	1. How long have you been using Compendium? 
	>5yr
	>5yr

	2. How long have you acted as a facilitator of groups in any capacity, whether or not using software? 
	>5yr
	>5yr

	3. How long have you acted as a facilitator of groups using any kind of software (Compendium, MS-Word, MindManager, Decision Explorer, GroupSystems, etc.) in a shared display?
	>5yr
	>5yr

	4. How long have you acted as a facilitator of groups using Compendium in a shared display?
	>5yr
	>5yr

	5. How many times or sessions have you acted as a facilitator of groups in any capacity, whether or not using software? 
	>50
	21-50

	6. How many times or sessions have you acted as a facilitator of groups using any kind of software (Compendium, MS-Word, MindManager, Explorer, GroupSystems, etc.) in a shared display?
	>50
	21-50

	7. How many times or sessions have you acted as a facilitator of groups using Compendium in a shared display? 
	>50
	21-50

	8. What is your preferred software for group facilitation (if any)? 
	Compendium
	Compendium

	
	Powerpoint
	 

	
	Word
	 

	9. How would you describe your skill level with knowledge mapping / concept mapping software of any kind, (e.g. Compendium, CMapTools, MindManager, etc.)?  1-5
	High
	High

	10. How would you describe your skill level with the Compendium software?  1-5
	High
	High

	11. How would you describe your skill level as a group facilitator?  1-5
	High
	Med

	12. How would you describe your level of technical proficiency with software, in general?  1-5
	High
	High

	13. How familiar are you with hypermedia and hypertext concepts? 
	High
	High

	23. Are you (circle one): Female=1,Male=2
	Male
	Male

	24. What is your nationality?
	Dutch
	UK

	25. What is your profession?
	Researcher
	University Researcher


